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Complaints Procedure
If a parent / carer has an issue either involving their individual child or the school as a whole the following steps should be taken: -
1. If you have an initial query, please speak to the Principal who will arrange for the matter to be investigated.
2. If the situation is not resolved and you wish to take the matter further, you should write to the Principal.
3. The complaint will normally be acknowledged within 10 school working days and a response normally made within 20 working days of receipt of the written complaint.

4. If the complaint remains unresolved, write to the Chairperson of the Board of Governors (C/o The Thompson Primary School and marked ‘private and confidential’). The chairperson will convene a meeting to review the complaint.
5. The complaint will normally be acknowledged within 10 school working days and a final response normally made within 20 school working days from date of receipt of the complaint to the Board of Governors.
6. If you remain dissatisfied with the outcome of your complaint, you can refer the matter to the Office of the Northern Ireland Public Services Ombudsman (NIPSO).

In the event of a grievance against a teacher, the complaint is taken to the school Principal.

In the event of a grievance against the Principal, the complaint is taken to the Chairperson of the Board of Governors.
If your complaint is a safeguarding issue, please refer to the Safeguarding Policy which contains procedures for reporting.
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